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Welcome

Dear guest,

First of all, we would like to thank your trust in Hotel
Pintor El Greco for choosing us for your stay in this city. It
IS a pleasure for us to welcome you.

Our team takes part of a family business who has been
working over 30 years with effort and dedication for you
to have an unforgettable stay.

Hotel Pintor El Greco is located in the center of the old
Jewish Quarter, one of the most characteristic areas,
over the remains of an old 18th century oven bakery,
respecting the traditional architectonic environment of
this millenary city.

The inner decoration has been carefully studied with
the aim of the maximum functionality to be able to offer
a comfortable and warm stay.

Each of our rooms are unique and we invite you to know
them all in your future visits to the city.

Enjoy our outstanding buffet breakfast in a warm and
cozzy environment surrounded by brick and stone walls
under an 18th century wooden ceiling. Do not hesitate
asking our staff if there is anything you may need. They
will be delighted to help you.

To relax and rest, we do invite you to our “El Candil” Gin
Club where you would be able to enjoy a large variety of
cocktails, cold and hot drinks and tapas.



The hotel gives you a complimentary guided tour in
Spanish through the city on Saturdays. If you are
interested in it, please, ask for information at the front
desk.

We will be up to you during your whole stay to solve any
possible doubt you may have: touristic information,
highlights and interesting spots in town. Also schedules,
restaurants and shopping centers.

We wish you a happy stay with us.
Sincerely,
The Management



INFORMATION

Front Desk

Our reception department is 24/7. If you wish to get in
contact with is from your room, please, dial 9 on your
telephone.

We accept payments in cash, Visa, MasterCard or
American Express.

Check-In/Check-Out
Check-In 3pm
Check-Out 12pm

Late Check-Out

Consult at the front desk the availability to lengthen
your stay.

The price of this service is 20€ until 3pm and 30€ until
opm.

Accessibility

We have ramps and lifts to ease your access to each
corner of the hotel.

For people with a reduced mobility we have a room
adapted to their needs.



Security

We have security cameras in all the accesses and exits
of the hotel.

All the recorded images accomplish the data protection
law and they can be used for security and safe
purposes.

Tobacco Policy

We remind you smoking is forbidden in all our rooms
and facilities except in the patio belonging to “El Candil”
Lounge Bar Club and at our terrace at the street.
Smoking in forbidden areas entails the imposition of
300< fine as extra cleaning service.

Wifi

Free access WIFI in all the areas of the hotel.
-Red: PINTOR EL GRECO IPHONE
-Password: LL5DCH4LeM

Garage

We have a private garage in front of the main gate of
the hotel. Spots in it are limited. Parking reservations
are held to the same schedule than the rooms. Check-
out from the garage is at 12pm.

If you wish to extend your stay, please, check the
availability with our staff at the front desk.



SERVICE

Wake Up Service

In order to receive this service, please, ask for it at the
front desk. (Ext.9)

Luggage Room
We have a special room to keep your luggage at your
arrival or departure.

IT you need help with your luggage, please, contact our
reception team. (Ext.9)

Taxi
We can phone a taxi in case your need it. (Ext 9)

Taxi Service telephone number in town is:
+34 925 25 50 50

Machines

e Vending Machine: You will find vending machines at
the lobby of the hotel with snacks and cold drinks
24/7.

e |ce Machine: Next to the snack machine we have an
ice machine and ice buckets 24h available without
any extra cost.

e Microwave: In case you need to warm up anything,
we have a microwave for your use 24h available next
to the ice and snack machines.

Electric Adapters

We have electric adapters and extension cords. Ask for
them at the front desk. (Ext. 9)



Library

You will find a small library next to the front desk where
you could have books and travel guides borrowed and
also lend some of your own that you will not use any
longer for future guests'’ joy.

Bussiness Corner

You will be able to find a computer and a printer to your
full disposal at our lobby 24h. If you need help, please,
contact our reception. (Ext.9)

Mini-Bar

All our rooms have a mini-bar with drinks and snacks at
your disposal.

Find the price list next to it. If you would like any
additional product, please, contact reception.

Laundry Service

You can find a form and a plastic bag inside the
wardrobe with prices of this service. In order to use this
one, please, put your clothes in the plastic bag, fill up the
form and leave it on the bed. Remember no bag will be
collected if the form has not been correctly filled and
signed. Our cleaning department will manage this
demanding and deliver

your clean clothes in 24h every day of the week but
Sundays.

Ironing

We have several irons machines and boards to your
disposal. Contact reception to be able to use them in
your own rooms. (Ext.9)



Amenities
You will find some of these articles in your bathroom.
Any additional one you may need, please, get in contact
with the front desk and it will be delivered to you:

e Gel and shampoo

e Hair Conditioner

e Hand Soap

e Shower Cap

e Dental kit

e Show Cleaner

e Fire matches

e Body Milk Cream

e Tissues

e Hair brush/Comb

e Shaving Kit

e Make-Up Remover Set

Servicio telefénico

e Exterior Line
Front desk
Inbetween rooms
O+ telephone numer

e 9

e Extension
All our rooms have direct line with the exterior. In order
to use the telephone, please, dial O followed by the
telephone number you wish to communicate with. To
call another room you must dial the extension of each
room described here below:



Room | Extension | Room | Extension | Room | Extension | Room | Extension

14 4014 34 4034 114 4114

16 4016 35 4035 115 4015

001 4401 1 4017 101 4101 201 4201
002 4402 18 4018 102 4102 202 4202
005 4405 19 4019 103 4103 203 4203
02 4002 21 4021 104 4104 204 4204
03 4003 22 4022 105 4105 205 4205
04 4004 23 4023 106 4106 206 4206
05 4005 24 4024 107 4107 207 4207
06 4006 25 4025 108 4108 208 4208
07 4007 26 4026 109 4109 209 4209
10 4010 27 4027 110 4110 301 4301
11 4011 28 4028 111 4111 302 4302
12 4012 29 4029 112 4112 303 4303




International calls:

Dial O + 00 (international code) + telephone number.
Prices:

To mobile phones: 0.52€

To local phones: 0.24€

To national phones: 0.48€

To international phones:
1. Europe: 1.08€

2. North America: 221 €
3. Centre America: 275 €
4. South América: 253 €
5. Africa: 4.37 €

6. Asia: 3.83 €

7. Oceania: 6.80 €

IVAT included
Approximate indicative prices.



Country Codes

Argentina 54
Australia 6]
Austria 43
Belgium 32
Brazil 55
Canadal
China 86
Costa Rica 506
Cuba 53
Denmark 45
France 33
UK. 44
Greece 30

TV

Holland 3T
India 91
lceland 354
Italy 39
Japan 8l
Morocco 60
Mexico 52
Norway 47/
Portugal 351
Russia 7
Turkey 90
Irlanda 353

Next, you will find a guide of the channels we have on
TV at the hotel. In case you do not receive signal of any
of them, please, contact with the reception staff. (Ext. 9)
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FOOD & BEVERAGE

Breakfast

We offer you each day a large buffet breakfast where you
will enjoy a good variety of products. It is served in
Samuel Levi's room, located at the access floor.

You can apply for this service in your room.

Breakfast schedule:

Monday to Friday

7.30am-11.00am

Saturdays, Sundays and Bank Holidays
3.00am-11.30am



Splendido Trattoria

Our restaurant, “Splendido Trattoria” is a genuinely
Italian restaurant and also a claim, not only for our
guests, but for all the residents in Toledo city. It offers
traditional and original Italian products with a high
quality cuisine.

Phone: 92528 40 77

Consult dates and hours at our front desk. (Ext.9)

RRRRRRRRRRR

Victor Sanchez - Beato

The culinary innovation in Toledo has been always
linked to few names, one of them is our executive chef
Victor Sanchez Beato, this time cooking on live on a
delicate bar of Hotel Pintor El Greco with a capacity for
16 banqueters. This idea is original from one of his last
trips to Japan. Season products mixing tradition and
modernity. Tasting menu up to the chef’s criteria.
Consult dates and hours at our front desk. (Ext.9)



FUNVTIONING

lllumination

With the aim of taking care and respecting the
environment, by introducing your key in the electricity
box lights will turn on and plugs will be connected.
Electric power in every room is

220V/50Hz.  Minibar will always be connected
iIndependently of the electricity box.

Safe Box
In all our rooms you will find a safe box. In order to use
it, please, follow the following instructions:

e Introduce objects you will need to keep safe.

e Close the door, write a 4 number password and

press Enter.

e The door will lock down.

e To open it input the password and press Enter.
The hotel is no responsible of any object that has been
disposed inside the safe box. Please, leave the box
opened when finishing your stay with us. We inform
you that the hotel has a private safe box at the front
desk for the usage of the guests.
Any doubt please, you can call the front desk. (Ext. 9)



Air Conditioning 1

The hotel has a central air-conditioning system. We
inform you that this system, in Summer will have cold
function and in Winter heat function.

Within this parameter you will be able to adjust the
temperature from your own room.
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Whirlpool

Once you fill up your bathtub with water (water must

be 5 inches atop the air-jets) follow the instructions of
the basic functions of the bathtub.

~% Press and start up.
Turmn to activate air jets.
Mo power control available.

Wall intensity device
Internuttent-continuos

Floor intensity device
Intermittent-continuos

Press + - for power control

ON/OFF
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Bath duration: Max. 20 minutes. Adjustable.

Jacuzzi
1.Plug. In order to open or close, turn the bottom to
the right or left. Please, do not try to directly take
the plug out. Wait for the water to be drained only
by opening this bottom.
2. Temperature.
3.To the right, shower, to the left, waterfall mode.
You can choose the colour by pressing on the remote

on the wall.
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EVENTS

Events & Groups

Meeting Rooms

Our hotel has designed room specifically for your
corporative gatherings and meetings. For further
information, please, contact our commercial
department.

Room m?2 Banquete School Imperial Cocktail U Theatre
25
Greco 52 36px 36pX 30px 53px bX 42pX
Toledo 12 8px - 8px
15p
Arcos 33 20px 18px 20px 47px N 28px
Samuel | o 26px . 24px 65px
Levi P P P
. 15p
Mudejar 38 - 21pXx 15px 35px N 30px

Food and Meals Service

We do have a wide variety of proposals in food and
meal services for groups and events (previous
reservation). Snacks, dinners, coffees, finger buffet,
apperitives, etc. created by ours restaurants Victor
Sanchez Beato. & Manzoni We do adapt to each client.
If you are interested, please, get in contact with us
through grupos@hotelpintorelgre.com.




M prove your stay

We put to your availability the next improvements for
your stay in Hotel Pintor El Greco:
e Dehesa de Carrascosa Red Wine.
o Bottle of cava + Chocolates
e Carrascosa oil
e Romantic pack (Bottle of cava and chocolates) with
rose petals coverage over the bed.

All these services are under availability of the hotel. In
order to apply for them, please, get in contact with the
front desk staff. (Ext. 9)

Contact

C/Alamillos del Transito, 13 45002 Toledo
Tel: 925 28 51 91
info@hotelpintorelgreco.com

m Hotel Pintor el Greco

ﬂ @hotelpintorelgreco
lfojl @hotelpintorelgreco
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